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1.¥YBog

WHdpacTpykTypa kBanuteTa je, no gecdmHuumnju CBeTcke TProBMHCKE OpraHu3aumje, «CKyn ApXaBHUX
UM NpUMBaTHUX opraHusauuja, ypeheHnx ogrosapajyhom perynatveoM, Yvje ce AenaTHOCTU ogHoce
Ha u3pagy M [OHOWeHe CTaHgapda M u3faBama [okasa O ycarnaweHOCTU ca HuMa Yy CBPXY
noGorsliaBara NogobHocTM Nponseodal/ycnyra, npoueca n cuctema 3a tuxoBy npeasuheHy Hamery,
crnpeyvaBakby Npenpeka y TProBUHW 1 onakliaBawa TEXHOMOoLKe capagwe». OpraHusaumje, enemeHTun
WH(ppacCTpPyKType KBanuTeTa cy y3po4HO-NOCNEANYHO NOBE3aHE ApXXaBHE UMK NpBaTHE UHCTUTYUUjE,
Koje ce OaBe: cTaHOapav3aLMjoM, akpeauTalujoM, METPONOrMjoM U OueHMBakeM ycarnalleHoCTu
npeko KOHTpOJ‘II/IcaI-ba-I/IHCI'IeKLI,I/Ije, ncnnTnBama, CepTI/Id.)VIKOBaI-ba, eTarnoHunpata.

CnocobaH MeHalIMEHT U KBanuTeT, MOCMOBHa W3BPCHOCT, ePUKACHOCT Cy YCroBu 6e3 Kojux ce He
MOXe ocurypaTty nosuumja Ha rnobanHoOM TPXULLITY.

KBanuteT je HajyTuuajHuja ped y 6usHucy, Gutn cBOjCTBEH M MOCTOjaH, a ynpaBrbake KBarMTETOM
omoryhasa nocTtusare NOCrnoBHE U3BPCHOCTU, CYLUTUHCKOT obenexja ycnewHnx koMmnaHuja. Ycnewwax
MeHalLMeHT Mopa da nocegyje 3Hawe, ambuumje, cBeCT O MOryhHOCTUMA, CMPEMHOCT Ha pU3UK,
CaMOYBEPEHOCT, BEPY Y YCMeX, eHTy3njazaM, 0COBEeHOCT, KpeaTUBHOCT, MHULWjaTUBHOCT, NOCEBHO Y
ynpasrbaky KBarMTETOM.

KesanuTeT je npoueHa kopucHuka. KrbyyHe peuu: ynpaerbakse NOTNYHUM KBanuMTETOM, opraHusauuja
koja yuu, ydyewe, oOpasoBare, TPEHWHr, KOHKypeHuuja, KOMyHWKauwuja. ToTanHo ynpaerbake
KBANMTETOM TEXW Ka CTanHOM yHanpefueakby, noBehareM (nekcubunHocTM u edrkacHoCTH,



CTBOPUTWU M OcurypaTtu 3arnocfieHMma [a 3ajegHUYKUMM cHarama genyjy edukacHo u edeKkTMBHO 3a
MCTU LUIb M NPYXKWUTW yCryre oHAa Kaga, rae M Kako MOTpoLlavu Xene WM OYeKyjy KBanuTeTHY
ycnyry/npousBsog,.

3a ocHoBe ynpaBrbakta KBanNMTETOM BaXkHa je nnaHvMpaHa akTMBHOCT Aa 6u ce ocurypana npvmeHa
HajHOBUjUX WHopMaumja, 6e3begHOCT, UMb KBanuTeTa, Mpakca, NpoBepa, AOKa3W, ucnpasHa
OOKyMeHTauumja, ucnpaeke (ako je notpebHo), aopage, 003BoNe, ePUKaCHOCT, e(PEKTUBHOCT, UHTEPHE
npoBepe, KOMMETEHTHOCT, KOMNATUOUIHOCT, KOPEKTUBHE Mepe, KpUTEpPUjyMn oLeHMBaha, nocebHa
Nnaxwa Ha KPUTWYHEe Tadke u daktope ga BGu ce OCTBapMO CTpaTewku UWib, NaHay, capaghe,
mMeTogororuja. 3HavajHa je Mmucuja, no kojoj ce obesbehyje n3dbop moaena 3a 0be3behere kBanuTeTa,
Haa3op, NpoBepe, HeJocTaTUM, ycarnaweHocTn, 06jekTMBHE MOryRHOCTK, [0Ka3u, OLEeHE, ONacHOCTMH,
OQroBOpHOCTM 3a npowussoge/ycnyre, onepatmBHu [MPl, gobpa opraHusauuvja, opraHu3aumoHa
CTPYKTYpa, OCnocobrbeHOCT, NapTHEPCTBO, NepdopMaHca, nnaH KBanuTeTa, HeroBo nobosbliake.
Bpno je OutHa nonuMTuka — MeToA MOCMOBawa, BenuKka naxwa O 06e30edHOCTU, MOCOBHUK,
nopehewa, npahewa, NpencnuTuBama, dpeakTxpoyrx (MpefomMHe NPOMeHE), A03BOSE, NPEBEHTMBHE
Mepe, npoLecHe NpoBepe, NpojekToBake U pa3Boj, pecypcu, CNPEeMHOCT 3a PU3NK, CaMO-KOHTpona,
CNneasbuMBOCT, CNOCOBHOCT, cTanHa noborbwaBawa. buTHa je BuM3Mja-LMIib, aHraxxoBamwe CTpy4vhsaka,
TMMOBa, YycarnawasatM ce. JegaH of HajoMTHMjUX chakTopa je Aa ce NnoCTUrHe 3aJ0BOSbLCTBO
KOPUCHKUKA M 3axTeBa ApYyLUTBaA 3a KBANUTET Yy CBAKOM CMUCTY.
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