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Bucoka nocnoBHa Wwkona cTpykoBHUX cTyauja — bnaue
CemMuHapcku pag

OpHoc nocnosaka e-Ynpase 1 nowrte

3paheHo y Il cemecTpy

CtyneHT: Munow Uriatosuh

Bbpoj nigekca: 238/09

Ctyaujcku nporpam: MNMopesun u yapuHa Il roamHa
Onuuja: LapuHa

MpeameT: NHdOpMaLNOHN cucTeMu jaBHe ynpase
Mpodecop: mp MNopaana MpnnHyesuh

bnaue, HoBembap 2010.
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Cwmucao e-ynpaBe Hanasu ce y npolmpusamy U oTBapamwy HoBMX MoryhHocTu rpafjaHuma. E-ynpasa
nocTaerba rbyge y LueHTap, oTBapa UM MoryhHocTu 3a mpuctyn uHdopmauujama, ynotpedy jaBHMX
ycnyra v ytuuawe Ha nonuvtudke oanyke. [laHn nytawa of wwantepa [o wwarnrtepa, pasHux ypeaa u
MHCTUTYLMja Cy NpoLUnocT. Y cpuy oBe fnpomMeHe ce Hanasum u NHTepHeT — ocrnoHau Hagonaseher
aoba nHdopmaumja.

Cse 0o HegaBHO, Bnage Ccy ce y NOTNyHOCTU OCnakarne Ha CUCTeM YyBaka 3anuca Koju ce TeMerbuo
Ha nanupy. CBe uHTepakumje cy ce obaBrbane NMYHMM KOHTaKTOM, TeNedOHOM UMM NOWTOM. TOKOM
nocnegwe OBe AeleHuje, BMage Cy MyHO ynarane y padyHape U CpogHy TEexXHOMorujy kako 6w
MoAepHu3oBane Bohewe AOKyMeHTauuje u KoMmyHukauujy. [laHac, e-YnpaBa U3 Temerba Mewa OBY
npakcy. E-YnpaBa Hehe @yHKUMOHWMCATM Ha jeHO] OCHOBHOj TexHomnoruju. JbyauHa usbop umajy
nnatcgopme n ypehaje kojuma he mohu KomyHuLMpaTu ¢ jaBHUM Tenuma. Kako ce ycnyre e-Ynpase
Oyay cBe BULLE LUMPWIE M NocTajane npuctynadHuje, oHe he omoryhut npemowhasare gurntanHor
jasa TMmMe wTo he npyXuWTM OMUNIbLMBE, LUMPOKO MNOTpebHe ycnyre U MOACTaKHYTWU Kopuwhere
MHTepHeTa KOA ibyau Koju MHade He 6 6unm 3anHTepecoBaHM 3a Taj Ha4YWMH KOMyHuKauuje. [logaTHo,
Kako Bnage dyay ynasune y HOBY TEXHOMOLLKY epy, nojaBuhe ce OpojHe npunvke 3a TeCHY capagty C
NpMBaTHUM CEKTOPOM Y U3rpagrun MHdpacTpykType 3a byayhe notpebe.

TexHonowkn n3asosun e-Ynpase mMaHudecTyjy ce Ha Tpu cTpaHe. JaBHe agMuHUCTpaLMje ce 4ecTo
KPUTUKYjy Qa je KOMyHuuMpawe C HuMa NpeBuUlle KOMMIIEKCHO — KOHKPETHO, OCTBapuBakbe
jedHOCTaBHUX agMUHUCTPATUBHUX TpaHCakuuja 4ecTO 3axTeBa KOHTakT C Buwe pedpepeHaTta.
BnagunHn nopTtanu Mory 3aMeHUTU BULLECTpyKa MecTa KOHTakaTa jefHUM MecToM npuctyna. Opyru
npobnem c Kojum ce BnagnHun cnyxbenuum cpehy je kako ynotpebutun nHdopmaunoHe TexHornorvje 3a
nsrpagry M NoapLUKy 3ajedHuua Ha NokanHOM HMBOY. TexHonoruja sragn moxe nomohwu y cnajawy
rpahaHa, LWwkomna, KynTypHUX yapyxewa, npegy3eha v agMuMHUCTpauuvja y gurutanHe 3ajegHuue.
Tpehu KibydHM NpobnemMm 3a agMUHWUCTPUparE je Kako noBe3aTu pasnuunte noctojehe 3actapene
KOMMjyTepcke CUCTEME U pecypce Yy jeaHy Mpexy. Bnagama Tpeba TexHonorunja koja he nocnyxmtu
Kao ocroHal nocTtojehum pasnuuMTum Mpexama, nporpamvma u 6asama nopaTaka, Kojyu he um
omMoryhutu ga KoMyHMUMpajy OeNOTBOPHO U Ca YHYMHKOM.
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